
 

 

Fact Sheet 

The services provided by the NCSTT are funded by the Australian Government. 

Crisis Support Management* 
Manage Stress Levels 
Most people recover well from a crisis while some need specialised help. However, personal recovery can take 
some time. It may be months rather than weeks before a person feels less stressed and a sense of returning to 
normal again. People will respond to crises at different times and in different ways. Some people will feel the 
greatest impact immediately afterwards. Others will feel it more than six months after an event. 
 
Seek Counselling 
Counselling can be a great way to get your main worries off your chest and sort through them with someone who 
is not part of your family and friendship circles. 
 
A crisis that affects a whole area is likely to attract the provision of counselling services by the state government 
for those affected. Details on the services available will be communicated by emergency service organisations, the 
media, local councils, etc. 
 
If an incident affects only one or a small number of businesses, you should ensure that counselling is available for 
owners/managers and staff. Details of services and more information may be obtained from your local doctor, 
community health centre or community mental health service. 
 
Understand Stress in the Community1 
As a business person in your local community, you will often be involved in community meetings or working with 
others to assist the recovery process. An awareness of how members of a community may respond to a crisis 
event can be helpful, especially if people behave in challenging ways. 
Emergencies pose threats to people, their property and environment. They are associated with uncertainty about 
the threat and what will keep them safe. This can make people feel highly emotional which results in physical and 
/ or mental tension. 
 
Tension is often released as anger which seeks to assign blame and responsibility. This is often directed to people 
with responsibility as blaming God, natural forces or the weather is not effective. 
 
Angry or anxious people are often relieved when they communicate their concerns and feel they are genuinely 
being heard. Anxiety can also be reduced by being provided with reassurance and certainty about what is 
unknown. If people cannot be given information to reduce their anxiety, then any certainty that can be given will 
help, such as information on assistance that’s available. 
 
It’s important that people have an opportunity to relieve their stress and anger so they can think more clearly and 
move into a more productive frame of mind which will help the recovery process. 
 

*This is an excerpt from Don’t Risk It! which has been developed through the national long-term tourism strategy  
Tourism 2020 to assist tourism operators plan for, respond and adapt to market shocks. 

                                                           
1
 Adapted from Managing Emotion in Emergencies – for people working with affected communities: Fact Sheet by Department of 

Health Services (Vic) 
 


